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September 8, 2022 
 
Dear Valued Water Customer: 
 
 
The County of San Joaquin Public Works Department (County) is pleased to partner with 
Veolia, an industry-leading water technology company, to provide an Advanced Metering 
Infrastructure (AMI) system to the water customers of San Joaquin Water Works No. 2 in 
Victor.  The AMI system allows your meter to be read and operated remotely.  The system also 
provides a website portal called ACE, where you can create an online account.  ACE will allow 
you to monitor your water usage and set alerts informing you of possible leaks.  Usage data 
will be updated daily, and you will be able to view data in hourly increments to monitor your 
usage effectively. Enclosed are instructions for creating an account on ACE. The ACE portal 
can be accessed entering bit.ly/AceVictor into your web browser.   

 
Keeping your personal information confidential and secure is of utmost importance to the 
County.  Please be advised that Veolia/ACE are third-party service providers. When you sign 
up for ACE service offered on their website, you may be required to share personal 
information. They are not permitted to retain or use your personal information for any purpose 
unrelated to providing service.  The County will not be responsible for, and expressly disclaims 
all liability for, damages of any kind arising out of use, reference to, or reliance on any 
information provided and/or contained within this website. Should there be a discrepancy 
between ACE and your billing invoice, the paper water invoice will be the amount owed. 

 
If you have any questions regarding the AMI system or wish to opt-out of ACE service, please 
contact Chang Cao at (209) 468-3062 or via email at ccao@sjgov.org.  
 
We hope you find the benefits of the new water metering system useful, as we are always 
looking for opportunities to better serve you! 
 
Sincerely,  
 
Chang Cao 
Community Infrastructure Engineer 

 
 

Enclosure: ACE Website Portal Usage Instructions.  
 
 



ACE ‐ Customer Portal Registration Instructions 

 
Step 1:  Enter bit.ly/AceVictor into your browser.  

Click the [Sign up now] link. 

 
 

Step 2:  Enter your email address and click the  

[Send verification code] button. 

 

 

 

Step 3:  Check your email for a verification code 

from Microsoft. Enter your email and the 

code. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 4:  Enter your new password twice, the 

Account Number you would like to 

access, the service zip code associated 

with the account number and address.  

Click on the [Create] button to complete 

your registration.  

 
 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Note: Account Number must be entered as all capital letters. 

Password must contain lowercase, uppercase, digit, and 

symbol. 

 

 
Keeping your personal information confidential and secure is 
of utmost importance to the County.  Please be advised that 
ACE is a third-party service provider. When you sign up for the 
service offered on their website, you may be required to share 
personal information. The County will not be responsible for, 
and expressly disclaims all liability for, damages of any kind 
arising out of use, reference to, or reliance on any information 
provided and/or contained within this website. 



ACE ‐ Customer Portal Log‐in Instructions 

 
Step 1:  Enter bit.ly/AceVictor into your browser.  

 

Step 2:  Enter your email address and password. 

 

Step 3:  Click on [Sign in] button to enter the website. 

 

 

 

 

 



ACE - Instructions for Adding and/or Deleting Water Accounts  

Step 1: Click on [Edit Profile] on the upper right hand corner of your screen.  

 

 

 

 

 

 

 

 

 

 

Step 2: 

Click the [Add] button and, on the next screen, 

enter the account number, service zip code 

associated with the account, and a display name. 

 

You can also delete an account by selecting the 

radio button and clicking the [Delete] button.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 3: Click on [Continue] to save your changes and return to the home screen.  

 



ACE ‐ Water Usage Monitoring Instructions 

 

Step 1: 

Select the [Usage] tab and [My Usage]  

to see the daily water usage. 

 

 

Other chart options in the Show Me…  

pull down menu include: 

 
1. My billed usage compared to last year 

2. My monthly usage with temperature 

3. My monthly usage compared to my  

average usage 

4. How my usage changes day by day 

5. How my usage changes based on  

temperature 

6. How my usage changes hour by hour 

 

 
 

 
Step 2: 
 
To enter additional information 
about your property: 
 
1. Select the [Settings] tab 

2. Select [Water Profile] tabs. 

3. Answer all the questions on 
both [Your Home] and 
[Water] tabs. 




