Step B continued

|t the location is not within the San Joaquin
County jurisdiction, an alert will appear at
the bottom of the screen.

< Location Done

Enter issue location X

Ccvc AUGUST
& \’\/\/‘ Clutch & Brake Xchangi

£

e
Connected o
jEiStockton

<

(TER

Please submit your request within the bounds

Step 7: Fill in any remaining fields and submit
your request

< lllegally Dumped Miscellaneous
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Topic

Q Location*

Description*
Time of Day CLEAR
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Your Name

® Private O Anonymous

This issue and your contact info will only be

visible to verified officials

Submit Request

Unce Lomplete, you can submit your
request Llicking "My Lontact nfo” will
give you gptions far this particular
reguest contact
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My San Joaquin

Go Request mabile app for
San Joaquin County
Step-by-Step Guide



Step I: Download the “My San Joaquin”
app from your device's app store
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Step 2: Open the app and tap ‘Start
Request' button
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Step 3: Create a login

<  Register

SANsJOAQUIN

—COUNTY—

First Name Last Name

Email

Password

Step 4: Select the relevant topic

Vo can search for a topic via the search
bar or scrofl through the topic list

< Choose Topic
Q sear

Call 911 for Emergencies

POPULAR TOPICS

Locate Sewer Utilities

Solid Waste Facilities

Parking Issues

Flood Zone Determination-PRP

Illegally Dumped Appliances

Step 3: Submit a photo (optional)

< Add Photos Skip

Please add a photo to help us better identify your
request.

E Camera
|_E Photo Library

@ No Photo

We will use your photo's location for this request if it is
available and within this service area. You will be able to
change it later if you need

Step B: Submit the location of the issue

Manually enter an address,
drop the pin at the location,
or allow the locator to find you.

< Location Done
X

Enter issue location
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