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7012  
 
 

Steven Islas 
Stockton Fire 
Department 

Not included in SJEMSA Policy proposals for 3101 
and 7012: Addressing cost/charge per call 
limitations.  
 
Comments/Concerns: This issue is not addressed in 
either policy update proposal. There are concerns as 
this is a policy that gives exclusive service and billing 
rights to a single entity.  
 
Is there a cap to the charges this sole provider can 
charge?  
 
What is the expectation of cost recovery and charge-
per-call increases?  
 
What is the expectation for billing cycles for the 
ambulance service provider? 

Concerns regarding cost recovery 
will be addressed in the RFP. 

Ems Policy No. 
7012, Procedure
  
 
 

Brian Hajik 
American Medical 
Response 

Additional requirements for a dispatcher/dispatch 
center requires additional training and ongoing 
responsibility to perform these functions, are there 
any up front and ongoing funding support? 

Concerns regarding cost recovery 
will be addressed in the RFP. 

Ems Policy No. 
7012, I 

Jonathan Mendoza 
SSJCFA 

Policy 7012 Section I. B. Comment: consider 
changing language to “Provide Patient Destination 
options to Medical Branch/Group Supervisor in 
accordance with SJCESMA….” In line with draft 
Policy No.7011, it is the MGS who shall make 
individual patient destination decisions based upon 
DCF bed availability information. As written, it could 
be misleading that the DCF is making these 
decisions. 

Clarity will be made in the final 
version. 

 


